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1. Getting Started 

 

 

When you first launch the Illness Reporter app, you will see the Disease Investigation Branch’s 
contact information along with a Start button to begin using the application. 
 

   
 

Figure 1.1 Getting Started 
 
Next, you will be prompted to enter some information about the person reporting the incident. You 
can file a report on behalf of yourself and/or other people in your group at the time of the incident. 
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Figure 1.2 Initializing Contact Info and Complaints 
 

Next, you will be taken to the Complaints screen, which displays a list of complaints based on the 
currently active reporter. The Complaints screen contains the app’s core functionality, and from here 
you can view a list of your complaints, create a new complaint, edit complaints, and sync complaints 
with the server. If this is your first time using the Illness Reporter app, you will see arrows with a 
description of what each button on the complaints screen does. 

 Use the  button to add new complaints. 

 Use the  button to delete multiple complaints. 

 Use the  button to access settings 

 Use the  button to sync your complaints to the server 
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2. Filing a Complaint 

 

 

From the Complaints view, create a new complaint by clicking the  button. You can file a 
complaint about an Establishment or a Product. The next two pages show an example of a 
completed Establishment Complaint and a completed Product Complaint. 
 

 

 
 

Figure 2.1 Selecting a Complaint Type 
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Below is an example of the Establishment complaint form, the Affected Person, and the Symptoms 
sub-forms.  
 
 

        
 

Figure 2.2 Establishment Complaint Form and Sub-forms 
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Below is a look at the Product complaint form, the Affected Person, and the Symptoms sub-forms. 
 

     
 

Figure 2.3 Product Complaint Form and Sub-forms 
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When you are done filling out the complaint information, click Save. Your report will be saved by 
Establishment Name or Product Name, along with a date, as seen in the figure below. You now have 
the option of syncing your complaints to the server. To sync your complaint to the server, click the 

Sync button . You can go back and make changes to your report by selecting it, saving, and re-
syncing to the server.  
 
 

 
 

Figure 2.4 Complaints Overview: Viewing, Editing, and Syncing Complaints 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Tap a complaint to view or edit 
it. 

Tap Edit to Select and Delete 
Complaints 

Tap the Sync button to sync your 
changes to the server 

Tap the add button to create a 
new complaint 

Tap the gear button to access 
settings and change users 


